
Fair Point New Hampshire UNE Platform
Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record - EDI NA 342 3807 3.4169 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 847 2,069 8.4737 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability. Prime - EDI 4-’-~ 99.40 .. -1 5 -0.023 -0.250
P0-1-01-6030 Customer Service Record-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability. Prime- CORBA NA “~ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record -Web GUI NA 441 170 4.4118 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 500 3 5.0000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface AvaIlabIlIty - Prime - Web GUI 100 00 ‘. ,- 0 5 0.000 0.000

OR Ordering — wgi
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs ‘09 -2 10 -0.090 -0.286
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA . 0 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 297 8.714 -2 5 -0.045 -0.143
OR-4-1 6-1 000 % On Time PCN -1 BusIness Day 9738 3.816 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9908 8.710 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 10000 358 0 5 0.000 0.000
OR-6-03-3140 %Accuracy-LSRC-Platform — 416 769 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform NA NA NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC —

PR-3-01-3140 % Completed in I Day (1-5 LInes. No Disp). Platform 5968 3618 563 199 4.05 5.8111 0 5 0.000 0.000
PR-4-05-3140 %MlssedAppointment-FP.NoDlapatch-Platform 1895 1280 10,119 656 ~f 1.58 4.1437 0 20 0.000 0.000
PR-4-04-3140 %MlssedAppointment-FP-Dispatch.Platfonn 2027 5918 1 238 49 X~ 5.86 -5.6689 -2 10 -0.090 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 989 2 169 263 11 65 1.07 -6.6820 -2 15 -0.135 -0.214
PR-5-01-3140 % Missed Appointment - Facilities - Platform 02 20’ 1 238 49 0.72 -1.0626 -1 5 -0.023 -0.036
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform — 0.16 000 1 238 49 ~‘ >. - . 0.58 0.2762 0 5 0.000 0.000
PR-6-01-3140 % Installation Troublea wIthIn 30 days - Platform 0 ‘9 069 877 432 . - 1.80 5.4386 0 10 0.000 0.000

Perrerenc. Observations FPStd Ssnnprng Perf — Wgtd
MR Maintenance 8~ ~epair P CLEC ‘P CLEC Usoaton Error DiE. Score W9t Score

MR-1-01-6050 AverageResponseTime-CreateTrouble 142 1922 ~ 2,056 .~ — 17.8034 -2 2 -0.018 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 74 54 ~f - - -. 528 -- ~_ 74.5379 NA 0 NA 0.000

Stat Score

MR-3-01-3144 %MlssedRepalrAppolntments-Loop-Platform-Bus 833 1563 37 ,~ 5. -1.0657 -1 10 -0.045 -0.049
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1739 000 2 .~. 13. 1.2885 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 3895 4996 37 1870 8. -1.8927 -2_ 5 -0.045 -0.049
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 2409 1600 2 1644 15. 1.0287 — 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 8222 6923 27 10. 1.4858 — 5 0.000 0.000
MR-.4-07-3144 % Out of Service >12 Hours - Platform - Bus 5444 53.85 27 .~i. 14. 0.3325 — 5 0.000 0.000
MR-4-08-3144 %OutofServlce>24Hours-Platform-Bus 2296 2308 27 . .,. 11. 0.2725 0 5 0.000 0.000
MR-3-01-3145 %MlssedRepalrAppolntments--Loop-Platform-Res 9.40 15.87 2,04 3. -1.4500 -1 10 -0.045 -0.049
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 20.00 1250 4 8 ~ 15.35 0.9797 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 50.85 6339 204 63 2463 6.39 -2.3954 -2 5 -0.045 -0.049
MR-.4-03-3145 Moan Time to Repair - CO Trouble - Platform - Res ‘6. ‘6 2465 45 8 2559 19.14 1.6881 0 5 0.000 0.000
MR-4-06-3145 %Out of Service >4 Hours-Platform-Ron 91 19 9615 1,441 26 ~ 5.6 -0.4620 0 5 0.000 0.000
MR-4-07-3145 %OutofService>l2Hours-Platforrn-Res 72.80 8462 1,441 26 Th 8.8 -1.1345 -1 5 -0.023 -0.025
MR-4-08-3145 %OutofServlce~24Hours-PIatform-Res ‘143 5769 1,441 26 ‘ 9.75 -1.4592 -1 5 -0.023 -0.025
MR-5-01-3140 %RepeatReportswlln3Odays-Platfonn 1076 1391 2482 115 ..-“ 2.96 -0.9162 -1 10 -0.045 -0.049

BI Billina
Bl-1-02-1000 % DUF in 4 Business Days I ~I 97941 ~‘-‘-~‘ - ~cI101,397 678 ~“~- -‘- I3’~- ‘,~ 0 5 0.000

Performance

P0 Pre-Orderina FP CLEC

Observations

CLEC

var,

Off Score Wgt

Nov-2009

wgto

Score
Domain Clostering

Remaw

NA - no activity UD” - under development SS - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

Totalsl -21 I 222 I -0.694 I



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP Nov-2009

FP CLEC CLEC Ott
Dorernn Ck~otecing

Score Review

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ‘. NA ~“ “ 0 5 0.000 0.000

P0-1-01-6020 CustomerService Record EDI NA 342 3.807 3.4169 NA 0 NA 0.000

P0-1-03-6020 Address Validation -EDI NA 847 2,069 8.4737 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 4~’ 9940 ~‘ -1 5 -0.036 -0.167

P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000

P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000

P0-2-02-6030 OSS Interface Availability - Prime- CORBA ~-. NA ~ ‘~‘~“ NA 0 NA 0.000

P0-1-01-6050 CustomerService Record-Web GUI NA 441 1’ 4.4118 NA 0 NA 0.000

P0-1-03-6050 Address Validation - Web GUI NA 500 — 5.0000 NA 0 NA 0.000

P0-2-02-6080 055 Interface Availability - Prime - Web GUI ~. 10000 ‘-~ ‘.~ 0 5 0.000 0.000
OR Ordering — — — wgt

OR-i -02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 8714 280 -2 10 -0.145 -0.385
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual NA NA NA 0 NA 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 297 8 714 -2 2 -0.029 -0.077
OR-4-16-1000 % On Time PCN -1 Business Day 9738 3 816 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9908 8 710 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 10000 206 0 5 0.000 0.000
OR-6-03-3331 %Accuracy-LSRC-Loop — 590 915 -i 5 -0.036 -0.096
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ S~flP~’w St.tsoore — wgt
PR-4-02-3100 Average Delay Days - Total - POTS 275 989 2 169 263 11 65 1.07 -6.6820 -2 5 -0.072 -0.111
PR-4-04-31 13 % Missed Appointment - PP - Dispatch - Loop-New 2027 5714 1 238 259 ~‘l~’ 2.75 -11.4981 -2 20 -0.290 -0.444
PR-5-01-3i12 %MissedAppointment-Facilities-Loop 024 116 1 238 259 ‘‘ 0.34 -1.4895 -1 5 -0.036 -0.056

PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 016 000 1 238 259 . 0.27 0.5887 0 5 0.000 0.000
PR-6-01-3113 %lnstallation Troubleswithin 30 days-Loop New 701 NA 585 NA’ 0.00 NA NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut ‘~i NA ‘ ‘C ~. ~ NA — .. ‘~.‘. ...~- NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut ~ NA ~‘.,‘ -. NA ~. & ~ ‘ NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wiin 7 days-Loop-Batch Hot Cut NA ~i’~ ‘ NA ~, J,~ NA 0 NA 0.000
PR-9-01-3520 %OnTimePerformance-Loop-BasicHotCut .- 10000 T’ 106 ~ ~ 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ~“‘ NA - - NA - - ~ ‘ NA 0 NA 0.000
PR-9-01-3525 %OnTime Performance-Loop-Batch HotCut ~ NA ~ NA c2 .- NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ‘~ NA ~ ‘~ ~ NA ~. ~cu~i ,~; NA 0 NA 0.000

MR Maintenance & Repair — — Duff. —

[MR-i-o1-605o Average Response Time - CreateTrouble 142 19.221 - ~ 2,0561 ~5 “~.‘• 17.80341 -2 2 -0.029 -0.038
—ant score

MR-3-01-3i12%MissedRepairAppointments-Loop-Loop 924 3600 2414 125 ~ 2.66 -7.7560 -2 10 -0.145 -0.192

MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 4830 3704 2 414 125 2381 4.58 2.4564 - 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 6991 71 79 1695 39 ~ 7.43 -0.0542 - 5 0.000 0.000
MR-4-08-31 12 % Out of Service >24 Hours - Loop 3841 3333 1695 39 ~ 7.88 0.8061 - 5 0.000 0.000
MR-5-01 -3112 % Repeat Reports wlin 30 days - Loop 1076 10 87 2 482 138 2.71 0.0666 - 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 1915 20 00 47 10 ~ 13.70 0.3185 - 10 0.000 0.000
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 4078 38 37 47 10 2476 17.11 0.0964 - 5 0.000 0.000

NA~ - no activity UD - under development -SS- - Small Sample

P0 Pre-Ordering

Pwfocoance Observations Pe4 wgtd

score wgt

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totals~ 138 -0.819



Fair Point New Hampshire RESALE Nov-2009
Performance Assurance Plan Report

Pwfrom,.noo Ob.orv.tiono
W~td &oro Doni.or Ckroio&,g

P0 Pre-Ordering FP CLEC FP CLEC 01ff. &oro Wgt. R.~W

P0-1-01-6020 Customer Service Record - EDI NA 3.42 3,807 3.4169 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 847 2,069 8.4737 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘ 99.40 . ‘~ ~- -1 5 -0.027 -0.250
P0-1-01-6050 CustomerServiceRecord-WebGUI NA 441 170 4.4118 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 500 3 5.0000 NA 0 NA 0.000
P0-2-02-6080_OSS_Interface Availability - Prime - Web GUI “~ . 10000 - - ~‘ 0 5 0.000 0.000

OR Ordering

OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2hrs 74.54 216 -2 10 -0.107 -0.222
OR-2-02-2320 % On Time LSR Rej - Flow Thw - POTSIPre-Qualifled Complex NA NA 0 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 2.97 714 -2 5 -0.053 -0.111
OR-4-i 6-1 000 % On Time PCN -1 Business Day 97.38 816 0 5 0.000 0.000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 99.08 710 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 10000 216 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 121 165 0 10 0.000 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRJASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

FP SW S.rrpllng Sw. Sooro
PR Provisioning FP CLEC FP CLEC D.~4ooon Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Dlsp) - POTS Total 5968 8.00 563 25 10.03 5.6184 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1895 23.13 10,119 536 1.74 -2.2975 -2 20 -0.214 -0.267
PR-4-04-2i00 % Missed Appointment - FP - Dispatch - POTS 2027 3590 1,238 39 f 6.54 -2.0684 -2 ‘10 -0.107 -0.133
PR-4-02-2i00 Average Delay Days-Total-POTS 27 4802 2,169 138 1165 1.44 -31.5089 -2 15 0.160 0.200
PR-5-0i-2100 % Missed Appointment-Facilities-POTS 02 256 1,238 39 ~ 0.80 -1.1911 -i 5 0.027 0.033
PR-5-02-2i00 % Orders Held for Facilities> 15 days - POTS 01 000 1,238 39 ~ . 0.65 0.2473 0 5 0.000 0.000
PR-6-0i-2100 % Installation Troubles within 30 days - POTS 104 658 877 76 3.66 1.0675 0 ‘15 0.000 0.000

MR Maintenance & Repair — ow —

MR-i-01-6050 Average Response Time - Create Trouble 14J 19.22 - - £&~ 2 056 ‘~ “ -. 17.8034 -2 2 -0.021 -0.038
MR-i-06-6osoAverageResponseTime-TestTrouble(POTS0nIy) NAJ 7454 ,.,‘ -. ~o 528 ,, 74.5379 NA 0 NA 0.000

Slot 500w

MR-3-0i-2110 % Missed Repair Appointments - Loop - Bus. 8 1714 3 35 •‘~. 48 -1.3786 -i 10 0.053 0.096
MR-3-02-2110%MissedRepairAppointments-CO-Bus. 17 1667 6 ‘‘~-_. 17.38 SS NA 0 NA 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 38 59.06 3 3 1870 8.6 -2.3324 -2 5 -0.053 -0.096
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 24 906 6 1644 19.6 1.5744 0 5 0.000 0.000
MR—4-06-21 10 % Out of Service >4 Hours - POTS - Bus 822 92.31 2 1 “~.“_i 10.8 -0.5020 0 5 0.000 0.000
MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus 5444 769 2 1 n’O 14.1 1.3194 -1 5 -0.027 -0.048
MR-4-08-2i 10 % Out of Service >24 Hours - POTS - Bus. 229 307 2 1 ~ 11.94 -0.3629 0 5 0.000 0.000
MR-3-0i -2120 $ Missed Repair Appointments - Loop - Res. 94 0.0 2,04 ~ 16.8 SS NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Rex 2000 4 NA ,. 0.0 NA NA 0 NA 0.000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res 508 334 204 24.63 28.8 1.0976 0 5 0.000 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 46.4 4 NA 25.59 0.0 NA NA 0 NA 0.000
MR-4-06-2120%OutofService>4Hours-POTS-Res. 911 5000 1,44 ° 20.0 SS NA 0 NA 0.000
MR-4-07-2120 $ Out of Service> 12 Hours - POTS - Rex. 728 50.00 1,44 ~ 31.4 SS NA 0 NA 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res. 414 00 1,44 2 ~‘...o. 34.8 SS NA 0 NA 0.000
MR-5-0i-2100 % Repeat Reports w/ln 30 days-POTS 107 00 2,48 44 Er~.’ 4.71 2.2829 0 10 0.000 - 0.000

BI Billing
I Bl-i-02-i000 $ DUF in 4 Business Days -.7’- I 979’ 1.’ ‘ . 1101 397 6781 I- - I 0 5 0.000

NA” - noactivity UD -underdevelopment SS -SmallSample Totals -18 187 -0.850

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

MR Maintenance & Repair

MR-3-O1-1341 % Missed Repair Appt -Loop -2W Digital -UNEIResale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
MR-4-02-1341 Mean rime To Repair -Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean lime To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (all troubles) wIln 24 Hours -2W DigItal -UNEiResale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-5-01-1341 % Repeat Reports wlin 30 Days -2w Digital -UNEiResale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean lime To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wiln 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01 -3342 % Repeat Reports wiln 30 Days -2W xDSL Loops
MR-3-01-3340 % Missed Repair Appointment -Loop -LIne Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean lime To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean lime To Repair -CO -Use Share/Split
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line Share/Spilt
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split

-renromance t,nsorvaIrons Pert Wqtd Score Domain Clustenng
FP CLEC FP CLEC Duff Score Revere

625 NA
1267 2417 NA
175 741 NA
64.2 1 r NA

1000 1. .‘“rt NA
285 ~ NA

9 2 57 1 2,4 - 1 -2.85 -2
19 -. NA
487 347 2,4 0 OIl 1 1.34 0
418 000 NA
59 8 71 4 5 :C.!.~o 1 -0.20 0
698 100 1.6 1 ‘‘‘15’ 4 NA
10.8 22 2,~

N
N
N
N
N

0
0
0
0
0
0
0
5
0
5
0
5

10

0

0.000 0.000
0.000 0.000
0.000 0.000

P0 Pre-Orderlna

DSL Nov-2009

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 0.00001 ~ ~ 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 99.40 ~-~‘ - - ~L 5 -0.078 -0.227
P0-1-06-6030 MechanIzed Loop Qualification - CORBA NA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .. N~ “r°~.. - NA 0 0.000 0.000
P0-1-06-6050 MechanIzed Loop Qualification - Web GUI NA NA NA 0.00001 NA 0 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .. 1 1000’ — .> 0 2 0.000 0.000
P0-8-01-6000 % On lime - Manual Loop Qualification ‘~ 100.00 4 0 2 0.000 0.000
P0-8-02-6000 % On lime - Engineering Record Request .. - 100.00 0 2 0.000 0.000

OR Ordering — -

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W DigItal -UNEiResaie NA NA 0 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA NA -~ 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W DigItal -UNE/Resale NA NA NA 0 0.000 0.000
OF4~2~06~1341 % OT LSRJASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000

13-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
R-1-06-3342 % On lime LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA j~. 0 0.000 0.000
R-2-04-3342 % OT LSR ReJ - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
R-2-06-3342 % On lime LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
R-1-04-3340 % OT LSRC - No Facility Check - Line SharelSplit NA NA 0 0.000 0.000
R-1-06-3340 % On lime LSRC/ASRC - Facility Check - Une Share/Split NA NA NA 0 0.000 0.000
R-2-04-3340 % OT LSR Rej - No Facility Check - Line SharelSplit NA NA NA 0 0.000 0.000
R-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Sp t NA NA NA 0 0.000 0.000 -

R-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 2.97 8.714 -2 2 -0.063 -0.333
R-4-1 6-1 000 % On lime PCN -1 Business Day 9738 3.816 0 2 0.000 0.000
R-4-1 7-1 000 % On lime BCN -2 Business Day 9908 8 710 0 2 0.000 0.000

PR Provisioning PP C — — SIC’ Score — —

PR-4-02-1 341 Average Delay Days -Total -2W DIgItal -UNEi’Resale 1714 3 1 7 1833 201 — 0 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W DigItal -UNEi’Resale 10000 100 — -.. 0.0 — NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W DigItal -UNE/Resale 71 — — — NA 0 0.000 0.000
PR-6-01-1 341 % Install. Troubles wuIn 30 Days -2W DigItal -UNEiResale NA — NA 0.0 — NA 0 0.000 0.000
PR-8-01-1341 % Open Orders in Hold Status >30 Days -2W Digital -lINE/Resale 2500 33 — 21.0 — NA 0 0.000 0.000
PR-3-10-3342 %Compwfin6Days(1-5lines)Tot-2WxDSLLoops ‘~‘ — .~‘1Stoi — ~ ~Z: 0 0 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2200 — 000 42.11 — NA 10 0.000 0.000
PR-4-14-3342 %CompletedOnTime-2WxDSLLoops ‘.-~ 511 -:.r-.-~’8 — ‘“ —- -2 10 -0.313 -0.500
PR-6-01-3342 % Installation Troubles wfln 30 Days -2W xDSL Loops 701 — 585 — 0.0 — NA 0 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 10000 2 — 0.0 — NA 0 0.000 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split ~ — .,. — ~ ~— NA 0 0 000 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines> No Disp -Line Share/Split — — — — — — — ‘ 0.000
PR-4-02-3340 Average Delay Days -Total -LIne Share/Split NA — NA — 0.00 — NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Une Share/Split NA — NA — ~“. — NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No DIspatch -Line SharelSplit NA — NA — — — NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wlln 30 Days -Line Share/Split NA — NA NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA — NA — ‘4 — NA 0 0.000 0.000 -

ge Response lime - Create Trouble 142 192 ‘~-. 2,056 °‘ 17.80 -2
Stat Score

66.1

Pert
FP CLEC - Diff Score ~ Wtgd Score

2

NA

0.000 0.000

0.000
-0.156
0.000
0.000
0.000
0.000
0.000
0.000

NA - no activity “UD - under development SS - Small Sample

0.000
-0.185
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0
NA
NA
NA
NA
NA
NA
NA

0.000
0.0000.000

0.000
0.000
0.000
0.000
0.000

Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

-9 64 -0.672



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Nov-2009

OR Ordering
OR-I-i 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i-i3-5000 % On Time Design Layout Record
OR-i-19-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance Observations
cLEc FP CLEC

10000 ii
NA __

NA NA
NA NA FP

Standard Sample Stat.
FP CLEC FP CLEC Deviation Error Score

Pert.
Score Wgt. Wgtd. Score

0 5 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 %OnTimePerformance-LNPonly ~ NA NA - 4.k NA 0 0.000
PR-4-15-5000 %OnTime Provisioning-Trunks ~ NA ~ NA . NA 0 0.000
PR-5-01-5000 %Missed Appointment-Facilities NA NA NA NA ~j• 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA N• NA - 0.00 NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA ~ - 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-0i-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA ~ NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA ~ NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA .~ - NA NA 0 0.000
MR-5-Oi-5000 % Repeat Reports w!in 30 Days NA NA NA NA ~. NA NA 0 0.000

NP Network Performance —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months .~ NA -. - 4 . -- NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months ~:- NA f.. .~ . .~‘ - ~. NA 0 0.000

“NAP - no activity ~UD - under development ~SS” - Small Sample Totals I o.ooo

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire Nov-2009

I UNE-. I UNE- I I I I
CRITICAL MEASURES I Platform I Loop I Resale DSL Trunks Specials Other Total

PRE-ORDERING
OSS Interface 17406 11,604 7,134 - $36,144

P0 1 06 Mechanized Loop Qualification - EDt -

P0 1 06 Mechanized Loop Qualification - CORBA
P0 1-06 Mechanized Loop Qualification - Web GUI
P0-2-02 OSS Interface Availability - Prime - WPTS
P0-2-02 OSS Interface Availability - Prime - EDI 17406 11.604 7,124
P0-2-02 OSS Interface Availability - Prime - CORBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification 46.416 58,020 19,023 - $0 $0 $123,460

OR-I 02 On Time LSRC Flow Through 46.416 56,020 19,023
OR-I-04 %OT LSRC No Facility Check - 2Wdig-UNE/Rsl -

OR-1-04 %OT LSRC No Facility Check - 2W 0DSL Loops -

OR-1-04 %OT LSRC No Facility Check - Le SharelSplit -

OR-I 12 %OnTimeFQC
OR-1-13 % On Time Design Layout Record
OR-I 19 OT Resp Req for Inbound Aug (<—192)
OR-2-04 %OT LSR Rej No Facility Check - 2Wdig UNE/Rs -

OR 2-04 %OT LSR Rej No Facility Check - 2W cDSL Loop -

OR-2 04 %OT LSR Rej No Facility Check - Lv SharelSplit -

OR-4-16 % On Time PCN 1 Bus Day
OR 1 04 %OT LSRC No Facility Check - All Spcls-UNE/Rsl
OR-i 06 %OT LSRC/ASRC - Facility Check - All Spcls-UNE1R5I
OR 2 04 %OT LSR Ret No Facility Check - UNE/Resale
OR-2-06 %OT LSR/ASR Rej - Facility Check UNE/Resale

PROVISIONING
3 Infitallation Performance $29,010 $69,625 $19,755 $42,396 $0 $0 $160,780

PR-3-01 Completed in 1 Day (1-5 lines No Disp) -

PR-4 02 Average Delay Days Total 17,406 13,925 6,565
PR-4-02 Average Delay Days - Total - 2W Digital -

PR-4 02 Average Delay Days - Total - 2W oDSL Loop -
PR-4 02 Average Delay Days -Total -Line Share/Split -

PR-4-04 Missed Appointments Dispatch 11,604 55,700 4,390
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Resale -

PR-4-04 Missed Appts- Disp Line Share/Split -

PR-4-05 Missed Appointments - No Dispatch 6,760
PR-4-05 % Missed Appt -No Disp -2W Digital -UNE/Resale
PR-4-05 Missed AppI -No Disp -Line Share/Split -
PR-4-I4 % Completed On Time - 2W 0DSL Loops 42396
PR-4-lfl % On Time Provisioning Trunks
PR-6-0I tnstallalion Troubles wOn 30 Days - - -

PR-6-0I % Install Trbls w/in 30 Days -2W Digital Loop -UNE/Resale -

PR 6-SI % Install Trbls w/io 30 Days -2W XDSL Loops -

PR-6-01 % Install Trbls who 30 Days -Line Share/Split
PR-4 01 % Missed Appointment PP DSO UNEIResale
PR-4-OI Missed Appointment -FP -DSI -UNE/Resale
PR-4-OI Missed Appointment -PP -D53 -UNEiResale
PR-4 01 Missed Appointment -PP -Other -UNE/Resale
PR-4 02 Average Delay Days - Total UNE/Resale
PR 5 01 % Missed Appointment Facilities -UNE/Resale
PR-h 02 % Orders Held tsr Facilities 0 15 days -UNE/Resal
PR-6-01 % Installation Troubles ne/bin 30 days -UNE/Resale
PR 0-01 % Open Orders is Hold Slatusv3o Days-UNE/Resa
PR-4-01 % Missed Appointment - FP - Total - EEL
PR-4 02 Average Delay Days - Total EEL
PR 0-01 % Open Ordem in a Hold Status 030 Days EEL
PR-4-01 % Missed Appointment FP - Total - IOF
PR-4-02 Average Delay Days - lOP
PR-0-0l Opon Orders isa Hold Status >30 Days -IOF



Fair Point New Hampshire Nov-2009

CRITICAL MEASURES Platform Resale DSL Trunks Specials Other Total

4 PR-4-07 °h On Time Performance - LNP SO $0

5 Hot Cut Performance - SO
PR-6-02 Instaltatn Trbls who 7 days-Loop-Basic Hut Cut -

PR-6-02 % Instaltatn Trbls who 7 days-Loop-Lg Job Hot Cut -

PR-6-02 % lnstaltatn Trbls who 7 days-Loop-Batch Hot Cut -

PR-9-01 % On Time Pertormance-Loop-Basic Hot Cut -
PR-B-hi % On Time Performance-Loop-Lg Job Hot Cut -

PR-9-01 % On Time Pertnrmance-Loup-Batch Hut Cut
MAINTENANCE

6 Maintenance Performance $ 42210 $27,850 $9,131 $21,198 $0 $0 $100,389
MR-3-01 Missed Repair Appointments - Loop - Bus 10,444 8,131
MR-3-01 Missed Repair Appointments - Loop - Res 14,795 -

MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 Missed Repr Appt -Loop-2W DigIt-LINE/Resale -

MR-3-01 % Missed Repr Appt -Loop -2W xDSL Loops 21,198
MR-3-01 Missed Repair Appoint -Loop -Line Share/Split -

MR-3-02 Missed Repair Appointment -CO -2W 0DSL Loop -

MR-4-03 Mean Time To Repair -CO -2W oDSL Loops -

MR-4-04 % Cteared(all trbts) who 24hrs-2W Dig-LINE/Resale -

MR-4-04 % Cleared (all teds) who 24hrs-2W xDSL Loops -

MR-4-04 % Cleared (all troubles> Who 24 Hours -Line Share/Split -

MR-4-08 Out of Service r-24Hrs - Bus - -
MR-4-08 Out ot Service >24Hm - Res 7,398 -

MR-4-08 Out 51 Service r-24Hm - Total - -

MR-5-01 Repeat Reports wrthio 30 Days 9,573 - - -

MR-5-01 % Repeat Reports who 30 Days-2w Digital-LINE/Resale -

MR-5-01 Repeat Reports who 30 Days -2W 0DSL Loops -

MR-S-SI % Repeat Reports wI/n 30 Days -Line Share/Split -
MR-4-0l Mean Time to Repair - nonDSO & DSO -LINE/Resale -

MR-4-0I Moan Time to Repair - DS1 & DS3 -LINE/Resale I -

MR-4-06 % Out ot Servicev4 Hrs - sonDSO & DSO -LINE/Resale -

MR-4-06 %Ost ot Services24 Hrs - nonDSO & DSO -LINE/Resale -

MR-4-06 % Out ot Services 4 Huum - DS1 & DS3 -LINE/Resale -

MR-4-08 Out 01 Services 24 Houm - DS1 & DS3 -LINE/Resale -

MR-S-01 Repoat Reports w/in 30 days -Spocials -LINE/Resale -

NETWORK PERFORMANCE
7 NP-r-04 Final Trunk Groups Blocked $0 $0

8 Collocation $19,567 $19,567
NP-2-01/2 % OT Response to Request tsr Collocation - Total -
NP-2-05/6 % Os Time - Physical Collocation - Total 13,044
NP-2-07/6 Average Delay Days - Total 6,522

RESOLUTION_PROCESS
9 Resolution Process $571 $571

OR-b-hi % PON Exceptions Resolved w/io 3 Bus Days -

OR-10-02 % PON Eocopti000 Resolved w/in 10 Bus Dspo -
Bl-3-04 % CLEC Billing Claims Acknvddgd ml 2 Bus Days 571
Bl-3-05 %CLEC BilIng Claims Rslvd w/in 28 Cal Days after AcE -

Month Total $135,643 $167,099 $55,043 $63,594 $20,137 $440,915
Under the Plan, -1 performance scores are subject to further adjustment.



Fair Point New Hampshire

“NA’ - no activity “U D - under development “SS” - Small Sample

Nov-2009

Total 15

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf Obs. Score Wgt
NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 L.~..J 5
NP-2-0516 % On Time - Physical Collocation - Total 40 0 -2 20
NP-2-07/8 Average Delay Days - Total 547 -2 10

35

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Perf

Resolution Timeliness Pert Obs Score Wgt.
~R-1 0-01-i 00(% PON Exceptions Resolved w/in 3 Bus Days NA NA ~j~J 0
PR-i 0-02-i 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Days 9436 8,317 -i 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after Ack. 10000 2,685 0 20

22

Performance Report for Critical Measures - Specials
cLEC CLEC Pert

OR Ordering Pert Obs Score Wgt
OR-i -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
OR-i -06-1200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale NA NA NA 0
OR-2-04-i 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-i 200% CT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0

. SW Sample Stat.PR Provisioning FP — FP — ~ —

PR-4-01-i210 % Missed Appointment -FP -DSO -UNE/Resale 5000 10000 2 ~ 500 SS NA 0
PR-4-01-i 211 % Missed Appointment -FP -DS1 -UNE/Resale 6154 10000 13 ...~ 27.8 SS NA 0
PR-4-01-i213 % Missed Appointment -FP -DS3 -UNE/Resale 10000 2000 1 . 00 SS NA 0
PR-4-01-i2i4%MissedAppointment-FP-Other-UNE/Resale 4000 NA 5 NA .- 0.0 NA NA 0
PR-4-02-i 200 Average Delay Days - Total -UNEIResale 20.92 1788 12 659 185 SS NA 0
PR-5-Oi -1200% Missed Appointment - Facilities -UNE/Resale 0.00 NA 4 NA 0.0 NA NA 0
PR-5-02-1 200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 NA 4 NA 0.0 NA •.~.. 0
PR-6-Oi -1 200 % Installation Troubles within 30 days -UNE/Resale NA NA NA 0.0 NA NA 0
PR-8-Oi-i200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 4286 21 05 21 15.67 1.83 0 5
PR-4-01 -3510% Missed Appointment - FP - Total - EEL NA 1250 NA — ~ 8.0 NA NA 0
PR-4-02-351 0 Average Delay Days - Total - EEL NA 600 NA — 000 1.0 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL NA 000 NA 8.0 NA NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - ICE 10000 NA 1 NA ~‘• 0.0 NA NA 0
PR-4.-02-3530 Average Delay Days - IOF 100 NA 1 NA 000 0.0 NA NA 0
PR-8-Oi-3530 % Open Orders in a Hold Status >30 Days -IOF 000 NA 1 NA 0.0 NA NA 0
MR Maintenance & Repair
MR-4.-01-i2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 2315 NA 6 NA 1811 0.00 NA NA 0
MR-4.-Oi-i2i7MeanTimetoRepair-D51 &DS3-UNE Resale 649 1043 3 4 000 18.81 SS NA 0
MR-4.-06-i2i6%OutofService>4Hours-nonDSO&DSO-UNE/Resale 000 NA NA ~ 0.00 NA NA 0
MR-4-08-1 216% Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale 10000 NA NA 0.00 NA NA 0
MR-4-06-12i7%OutofService>4Hours-DSi &DS3-UNEIResale 000 NA 1 NA . .. . 0.00 NA NA 0
MR-4-08-12i7%OutofService>24Hours-DS1 &DS3-UNEIResale 000 NA NA ‘~ 0.00 NA NA 0
MR-5-01-i 200% Repeat Reports w/in 30 days -U NE/Resale liii 3571 14 ;~‘r. 13.43 -0.81 0 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Nov-2009
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS NA - $ -

OR-1-06-3320 % OT LSRCIASRC - Facility Check- POTS NA - $
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform IR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

M~nth Observations Observations
~g~j Flow-thru Flow-thru

SEP-2009 10000 256 256 SEP-2009 10000 256 256
OCT-2009 10000 150 150 OCT.2009 10000 150 150
NOV-2009 100.00 358 358 NOV-2009 10000 358

Overall 100.00 764 Overall 100.00 764 764

r Market Adjustment *

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop )R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
~ Observations ,~4 Observations

Q[g33~ Flow-thru Flow-thru
SEP-2009 10000 212 212 SEP-2009 10000 212 212
OCT.2009 10000 173 173 OCT-2009 10000 173 173
NOV-2009 10000 206 206 NOV-2009 100.00 206 206

Overall 100.00 591 591 Overall 100.00 591 591

~ Market Adjustment* $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other IR-5-03-3121 % Flow-Through Achieved-UNE Other
~ggfl~ Observations Observations

~g~j Flow-thru Flpw-thru
SEP-2009 - SEP-2009 -

OCT-2009 10000 2,028 2,028 OCT-2009 100.00 2,028 2,028
NOV-2009 10000 3,295 3,295 NOV-2009 100.00 3,295 3,295

Overall 100.00 5,323 5,323 Overall 100.00 5,323 5,323

I Market Adjustment* $ -

For allocation, UNE-P and Other will be included with any UNE-P MOE market d tTnent allocation and UNE-L with any NE L MOE market adjustment al cation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC
Performance Observations Performance CLEC Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 100 00 98 89
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 7.36 1 0.32 1
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 2.18 209 2.71 369

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.74 1.52
Greater of - Tier 11(2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1.352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 S - - -

For allocation purposes any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation



Fair Point New Hampshire Change Control Assurance Plan
Nov-2009

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5 NA $ -

Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-046000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire

PAPICCAP Market Adjustment Summary

Nov-2009
Weighted Market

Score Adiustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.694 $ 251,044
Unbundled Network Elements - Loop -0.819 $ 376,567
Resale -0.850 $ 57,056
Digital Subscriber Lines -0.672 $ 114,111
Trunks 0.000 $ -

Mode of Entry Total $ 798,778

# CRITICAL MEASURES
I OSS Interface $ 36,144
2 % On Time Ordering Notification $ 123,460
3 Installation Performance $ 160,785
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 100,389
7 Final Trunk Groups Blocked $ -

8 Collocation $ 19,567
9 Resolution Processes $ 571

Critical Measure Total $ 440,915

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 1,239,693

Under the Plan, -i performance scores are subject to further adjustment based on two additional rnontWs performance.





Fair Point New Hampshire UNE Platform Nov-2009
Performance Assurance Plan Report

Performance Observations -‘err Wgtrl
Domain Clcotorinq

P0 Pre-Ordering Fl’ CLEC CLEC DiP Score Wgt. Score Revew

P0-1-01-6020 Customer Service Record - EDt NA 342 3 807 3.4169 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 847 2 069 8.4737 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI -• 9940 -. il” 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA i’’ NA -- ~ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 441 170 4.4118 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 500 3 5.0000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime- Web GUI C-,~’~ 10000 0 5 0.000 0.000

OR Ordering — — ~2L
OR-i -02-3140 % On Time LSRC - Flow Through - Platform - 2hrs ~ -09 -2 10 -0.090 -0.286
OR-2-02-3140 % On lime LSR Reject - Flow Through - Platform NA A 0 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 297 8 714 -2 5 -0.045 -0.143
OR-4-16-1000 % On Time PCN -1 Business Day 97 3 3,81 0 5 0.000 0.000
OR-4-17-1 000 % On lime BCN -2 Business Day 990 871 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 1000 35 0 5 0.000 0.000
OR-6-03-3140 %Accuracy-LSRC-Platforrn — 41 76 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform N N NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform NA N NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform N N NA 0 NA 0.000
OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform NA N NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-0i-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 5968 36 18 563 199 . - 4.05 5.8111 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- PP - No Dispatch - Platform 1895 12 80 10 119 656 - 1.58 4.1437 0 20 0.000 0.000
PR-4-04-3140 % Missed Appointanent. FP- Dispatch - Platform 2027 59 18 1,238 49 ., - 5.86 -5.6689 -2 10 -0.090 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 275 989 2 169 263 11 65 1.07 -6.6820 -2 15 -0.135 -0.214
PR-5-01-3140 %Missed Appointment-Facilities-Platform 024 204 1 238 49 -. ‘‘ 0.72 -1.0626 -1 5 -0.023 -0.036
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 016 000 1238 49 -- 0.58 0.2762 0 5 0.000 0.000
PR-6-01-3140 %lnstallationTroubleswithln3odays-Platform 1049 069 877 ‘32 “ ‘ 1.80 5.4386 0 10 0.000 0.000

Performance Observations Fl’ Std samprng Pert. — Wgtd
MR Maintenance 8 ~epair FP CLEC FP CLEC Dervatron brror Duff. Score W9t. Score

MR-i -01-6050 Average Response lime - Create Trouble 142 1922 -‘ - -— ,~ 2 056 - , ‘ - 17.8034 -2 2 -0.018 -0.020

MR-i -06-6050 Average Response lime - Test Trouble (POTS only) NA 74 ~ ~“r •‘~- ,~ 528 -., -. ‘~ 74.5379 NA 0 NA 0.000
Stat Score

MR-3-01-3144 % Missed Repair Appointments- Loop- Platform - Bu 83 1563 3 3 5. -1.0657 -1 10 -0.045 -0.049
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 17.3 0.00 2 1 ~.-- 13. 1.2885 0 10 0.000 0.000
MR-4-02-3144 Mean lime to Repair - Loop Trouble - Platform - Bus 38.9 49.96 3 3 1870 8. -1.8927 -2_ 5 -0.045 -0.049
MR-4-03-3144 Mean lime to Repair - CO Trouble - Platform - Bus 24.0 16.00 2 1 1644 15. 1.0287 0 — 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 82.22 69.23 270 1 “--‘. 10. 1.4858 0 — 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours-Platform -Bus 5444 53.85 270 13 14. 0.3325 0 5 0.000 0.000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 22.96 23.08 270 1 ~ 11. 0.2725 0 — 5 0.000 0.000
MR-3-0i-3145%MissedRepairAppointments-Loop-Platform-Res 9.4 15.87 2042 6 3. -1.4500 - — 10 -0.045 -0.049
MR-3-02-3145 % Missed RepairAppointments - CO - Platform - Res 200 1250 45 ‘.‘ 15. 0.9797 0_ 10 0.000 0.000
MR-4-02-3145 Mean lime to Repair - Loop Trouble - Platform - Res 50 8 63 39 2042 6 24.63 6. -2.3954 -2 5 -0.045 -0.049
MR-4-03-3145 Mean lime to Repair - CO Trouble - Platform - Res 46.4 - 2465 45 2559 19. 1.6881 0 5 0.000 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 91 1 96 15 1 441 2 5. -0.4620 0 5 0.000 0.000
MR-4-07-3145 % Outof Service >12 Hours - Platform - Res 72.8 8462 1,441 2 ‘ 8. -1.1345 -1 5 -0.023 -0.025
MR-4-08-3145 %OutofService>24Hours-Platform-Res 41.4 5769 1,441 2 ~ 9. -1.4592 -1 5 -0.023 -0.025
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform 10.7 13.91 2,482 11 ~‘~‘ 2. -0.9162 0 10 0.000 0.000

BI Billing
Bl-i-02-1000 % DUF in 4 Business Days I ~I 9~ 94I~’~ - I JUl/JIll/I I -~ , I 0 5 0.000

“NA” - noactivity “UD” -underdevelopment “SS” -SmallSample Totals -19 222 -0.626

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance,



Fair Point New Hampshire UNE LOOP Nov-2009
Performance Assurance Plan Report

Pslormance Observations Perf Wgtd
Doreen Cbretreti~

P0 Pre-Orderina FP CLEC CLEC D~f Score Wgt Score RSOISW

P0-2-02-6010 OSS Interface Availability - Prime- WPTS NA ~‘‘~ ~ 0 5 0.000 0.000
P0-1-01-6020 Customer Service Record - EDt NA 342 3807 3.4169 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 847 2069 8.4737 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 9940 ~.. ~s 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA •.-,... NA ‘! NA 0 NA 0.000
P0-1-01-6050 CustomerService Record Web GUI NA 441 70 4.4118 NA 0 NA 0.000
P0-1-03-6050 Address Validation Web GUI NA 500 3 5.0000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 0 5 0.000 0.000

OR Ordering — — — Wgt

OR-i -02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 8714 280 -2 10 -0.145 -0.385
OR-2-02-3331 % On Time LSR Reject - Flow Thw - Loop/Pre-Oual NA NA NA 0 NA 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 297 8,714 -2 2 -0.029 -0.077
OR-4-16-1 000 % On Time PCN -1 Business Day 9738 3,816 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9908 8 710 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 10000 206 0 5 0.000 0.000
OR-6-03-3331 %Accuracy-LSRC-Loop — 590 915 -1 5 -0.036 -0.096
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-i -06-3331 % OT LSRC/ASRC - Facility Check - Loop LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC PP CLEC D~tn Enor —

PR-4-02-3100 AverageDelayDays-Total-POTS 2.75 989 2,169 263 1165 1.07 -6.6820 -2 5 -0.072 -0.111
PR-4-04-31 13 % Missed Appointment - FP - Dispatch- Loop-New 2027 5714 1 238 259 c’ 2.75 -11.4981 -2 20 -0.290 -0.444
PR-5-01-3112 %Missed Appointment-Facilities-Loop 0.24 116 1,238 259 .. 0.34 -1.4895 -1 5 -0.036 -0.056
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 0.16 000 1 238 259 - - 0.27 0.5887 0 5 0.000 0.000
PR-6-01-3i 13 % Installation Troubles within 30 days - Loop New 7.01 NA 585 NA - - 0.00 NA NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls wiin 7 days-Loop-Basic Hot Cut ‘~ NA ~ NA .bZ~ ‘~ NA 0 NA 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days.Loop-Lg Job Hot Cut -~ NA - - ‘ ~ . NA NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ~. NA ‘ NA ~ ~ NA 0 NA 0.000
PR-9-Oi-3520 %OnTime Performance-Loop-Basic Hot Cut ~ 10000 ‘~O~ - 106 ‘2~ ~ ~ ..‘~Zi 0 10 0.000 0.000

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA ~ ~v NA -. NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA ~,, ,,‘~ ~ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ~. NA - - ,~‘ NA ~4. ~ —. NA 0 NA 0.000

MR Maintenance & Repair — — Duff. —

MR-1-01-6o5oAverageResponseTime-CreateTrouble 142 19.22’ - . 2,056~s . -Z 17.80341 -2 2 -0.029 -0.038
Stat Score

MR-3-01-3112 % Missed RepairAppointments - Loop - Loop 9.24 36.00 2 414 125 ‘.~ 2.66 -7.7560 -2 10 -0.145 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 48.30 3704 2,414 125 2381 4.58 2.4564 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 6991 7179 1,695 39 ;.~. 7.43 -0.0542 0 5 0.000 0.000
MR-4-08-3112%OutofService>24Hours-Loop 3841 3333 1,695 39 ~. 7.88 0.8061 0 5 0.000 0.000
MR-5-01-3112%RepeatReportswlin3odays-Loop 1076 1087 2,482 138 ‘ 2.71 0.0666 0 10 0.000 0.000
MR-3-02-31 12% Missed Repair Appointments - CO - Loop 1915 2000 47 10 ‘-~.. 13.70 0.3185 0 10 0.000 0.000
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 4078 3837 47 10 2476 17.11 0.0964 0 5 0.000 0.000

NA - no activity UD” - under development SS - Small Sample Totalsl -14 I 138 I -0.783
Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance.



Fair Point New Hampshire RESALE
Performance Assurance Plan Report

Perfrornranco Obsorvation.

P0 Pre-Orderina FP CLEC FP CLEC

Nov-2009

Pert W td Score Donrorn Cbst.rerg
DIII Score W9t ReMw

P0-1-01-6020 Customer Service Record - EDI NA 342 3807 3.4169 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 847 2069 8.4737 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI i, 9940 ..‘: ‘~‘ • h . - 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 4 4 0 4.4118 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 500 3 5.0000 NA 0 NA 0.000
P0-2-02-6080 OSS interface AvailabilIty - Prime - Web GUI - 10000 ~‘ ‘~ “. ‘~ ‘ 0 5 0.000 0.000

OR Ordering — —

OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Gualified Complex -2hrs ~ 16 -2 10 -0.107 -0.222
OR-2-02-2320 % On Time LSR Re] - Flow Thru - POTSIPre-Qualified Complex NA NA 0 0 0.000 0.000
OR-4-i 1-1000 % Completed Orders with neither a PCN or BCN Sent 2 97 714 -2 5 -0.053 -0.1 11
OR-4-1 6-1 000 % On Time PCN -1 Business Day 9738 816 0 5 0.000 0.000
OR-4-i 7-1 000 % On Time BCN -2 Business Day 9908 710 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 00.00 216 0 10 0.000 0.000
OR-6-03-2000 %Accuracy-LSRC 121 165 0 10 0.000 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-i -06-2320 % OT LSRC!ASRC - Facility Check - POTS/Pre-Oual Cmplx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Re] - No Facility Check - POTSIPre-Oual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRJASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

- FPStd Sonrptn~ Stot Error.
PR Provisioning FP CLEC FP CLEC D.witiov Error —

PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 5968 800 563 25 ~, 10.03 5.6184 0 5 0.000 0.000
PR-4-05-2100 $ Missed Appointment- FP - No Dispatch - POTS 1895 2313 10,119 536 . 1.74 -2.2975 -2 20 -0.214 -0.267
PR-4-04-2100 $ Missed Appointment - FP - Dispatch - POTS 20.27 35.90 1,238 39 6.54 -2.0684 -2 10 -0.107 -0.133
PR-4-02-2100 Average Delay Days-Total-POTS 275 4802 2,169 138 1165 1.44 -31.5089 -2 15 -0.160 -0.200
PR-5-0i-2100 $ Missed Appointment- Facilities - POTS 024 256 1,238 39 0.80 -1.1911 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 016 000 1.238 39 . ~ 0.65 0.2473 0 5 0.000 0.000
PR-6-01-2100 $ Installation Troubles within 30 days - POTS 1049 658 877 76 - ‘~ 3.66 1.0675 0 15 0.000 0.000

MR Maintenance & Repair DIII —

MR-1-01-6o5oAverageResponseTime-CreateTrouble 1.42 19.22 ~ ,. . 2,056 - 17.8034 -2 2 -0.021 0.038
MR-i-06-6050 Average Response Time - Test Trouble (POTS only) NA 74.54 -.~ ~ 528 ..r , 74.5379 NA 0 NA 0.000

Stot Error.

MR-3-01-2110 $ Missed RepairAppointments - Loop -Bus. 8. 1714 372 3 .~i 4. -1.3786 -i 10 -0.053 -0.096
MR-3-02-21 10 $ Missed Repair Appointments - CO - But. 17. 16 ,‘~ 17. SS NA 0 NA 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 38. 59. 3 3 1870 8. -2.3324 -2 5 -0.053 -0.096
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 24. 9. 1644 19. 1.5744 0 5 0.000 0.000
MR-4-06-2110%OutofService>4Hours-POTS-Bus 82 92. 2 1 ~ 10. -0.5020 0 5 0.000 0.000
MR-4-07-2110%OutofService>l2Hours-POTS-Bus. 5444 76 270 1 14.1 -1.3194 - - 5 -0.027 -0.048
MR-4-08-2110$OutofService>24Hours-POTS-Bus. 229 307 2 1 i’ 11. -0.3629 0 5 0.000 0.000
MR-3-01-2120%MissedRepairAppointments-Loop-Res. 94 0 2,04 16. SS NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 200 4 N °i’. 0. NA NA 0 NA 0.000
MR-.4-02-2120 Mean Time To Repair - Loop Trouble - Res. 508 33 2,04 24.63 28. 1.0976 0 5 0.000 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 4646 NA 45 N 25.59 0. NA NA 0 NA 0.000
MR-4-06-2120%OutofService>4Hours-POTS-Res. 9119 50. 1,441 ~P’ 20. SS NA 0 NA 0.000
MR-4-07-2120%OutofService>l2Hours-POTS-Res. 280 50 1,441 ~ 31.4 SS NA 0 NA 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res. ‘3 0. 1,441 34.8 SS NA 0 NA 0.000

3 3 IMR-5-01-2100 $ Reseat Resorts wlin 30 days - POTS 10 71 0

“NA” - no activity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

2.48: 4, 4.~ 2.28291 0 10 0.000

10151 0.0001

0.000

Totals I -16 11871 -0.7971



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Nov-2009

PR Provisioning FP
PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIResale
PR-4-04-1 341 % Missed Appointment -Dispatch -2W DIgital -UNEiResale
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEiResale
PR-6-01-1341 % Install. Troubles wlln 30 Days -2W DigItal -UNEIResaie
PR-8-Q1-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale
PR-3-10-3342 % Comp w/’In 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % installation Troubles wiln 30 Days -2W xDSL Loops
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 % Completed w[in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed w/’in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line SharelSpllt
PR-4-04-3340 % Missed AppoIntment -Dispatch -Line SharelSplit
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Spilt
PR-6-01-3340 % Installation Troubles wIln 30 Days -Line Share/Split
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spit

MR Maintenance & Repair
MR-1-01-6050 Average Responm

MR-3-01 -1341 % Missed Repair Appt -Loop -2W DIgital -UNEIResale
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
MR-4-02-1 341 Mean rime To Repair -Loop -2W Digital -UNE/Resale
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (all troubles) with 24 Hours -2W DigItal -UNEiResale
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -tiNE/Resale
MR-5-01-1341 % Repeat Reports w/In 30 Days -2w DigItal -UNElResale
MR-3-01 -3342 5’. Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-S-Cl -3342 % Repeat Reports wiln 30 Days -2W xDSL Loops
MR-3-01 -3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR.~-fl1.334O /. Reneat Renorts wlin 31) Days -Line SharelSniit
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P0 Pre-Ordering FP CLEC FP CLEC DiP Wgl Wgld Snore Domr.nClcot.nng

P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA o.o000J NA 0.000 0:000
P0-2-02-6020 OSS interface Availability - Prime - ED1 ~ 99.40 .S’Z’ 0 .L 0.000 0.000
P0-1-06-6030 Mechanized LoopQualiflcatlon-CORBA NA NA NA NA 0.000 0.000
P0-2-02-6030 OSS interface Availability - Prime - CORBA NA .~. — ~rsj NA — 0.000 — 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA 0.00001 NA — OflO — 0.000
P0-2-02-6080 OSS interface Availability - Prime - Web GUI ~‘b2~ 100.00 ...~i - “s. J 0 — .000 — 0.000
P0-8-01-6000 % On Time - Manual Loop Qualification -. - 10000 4 L~.. — Ofl° — 0.000
P0.8-02-6000 % On Time - Enoineerino Record Reguest 100 00 4 J 0 — .000 — 0.000

~ OR Ordering — — —

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale NA 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -LiNE/Resale 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale NA 0.000 0.000
OR-2-06-1341 % OT LSR/ASR ReI - Facility Check - 2W Digital -LiNE/Resale — — NA 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops NA 0,000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops ~ 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Rei - Fac ity Check - 2W xDSL Loops — — NA 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - line Share/Split ~ 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA 0.000 0.000
OR-2-06-3340 % OT LSRIASR Rei - Facul lv Check - Line Share/Split — — NA 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 2 8,7 4 -2 -0.063 -0.333
OR-4-16-1000 % On Time PCN - 1 Business Day 97 3.8 6 0 0.000 0.000
OR-4-17-1000 %On Time BCN-2 Business Day 99 0 0 0.000 0.000
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Totals

0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

-8 64 -0.594



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Nov-2009

OR Orderina
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-1-13-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response- Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance Observations
CLEC FP CLEC

100.00 1
NA NA
NA NA
NA NA FP

Standard Sample Stat
FP CLEC FP CLEC Deviation Error Score

Perf.
Score Wgt. Wgtd. Score

0 5 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 %OnTimePerformance-LNPonIy - NA . NA ~ .~‘ ~.: ~ ~ NA 0 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA . . NA ~ .~ ..~ k~ NA 0 0.000
PR-5-01-5000 % Missed Appointment- Facilities NA NA NA NA ~.~-‘-‘ 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA ~ 0.00 NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA . 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA. NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA .~ NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 #of Final Trunk Groups Blocked 2 months . - NA ~ -. . ;~‘ J’ NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months ~ NA f-.. -1’ NA 0 0.000

~NA - no activity “UD~ - under development SS - Small Sample Totals I 0 I 5 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



OSS Interface - - - - $8
P0.1-06 Mechanized Loop Qualification - EDt -

P0-1-06 Mechanized Loop Quabfication - CORSA -

P0-1-06 Mechanized Loop Qualification - Web GUI -

P0-2-02 OSS Interface Availability - Prime - WPTS
P0-2-02 OSS Iriterface Availability. Prime - CDI - - -

P0-2-02 OSS Interface Availability. Prime- COROA -

P0-2-02 OSS Interface Availability. Prime- Web GUI - -

ORDERING
2 % On Time Ordering Notification 46,416 58,020 19,023 - $0 $0 $123,460

OR-1-02 % On Time LSRC -Flow Through 46416 58020 19,023
OR-1-04 %OT LSRC - No Facility Check - 2Wdig-UNE/Rsl -

OR-1-04 %OT LSRC - No Facility Check - 2W oDSL Loopo -

OR-1-04 %OT LSRC - No Facility Check - Ln SharelSplit -

OR-1-12 % On Time FOC
OR-1-13 % On Time Design Layout Record
OR-1-19 ‘/007 Rasp -Req for Inbound Aug (<=192)
OR-2-04 %OT LSR Re~ - No Facility Check - 2Wdig-UNE/Rsl -

OR-2-04 %OT LSR Rej - No Facility Check - 2W 0DSL Loops -

OR-2-04 %OT LSR Rej - No Facility Check - Lii Share/Split -

OR-4-16 % On Time PCN - 1 Boo Day - - -

OR-1-04 %OT LSRC - No Facility Check - All Spcls-UNE/Rsl
OR-1-06 %OT LSRC/ASRC - Facility Check - All Spcls-UNE/R5I
OR-2-04 %OT LSR ReI - No Facility Check - UNE/Resale
OR-2-06 %OT LSRIASR Ret - Facility Check - UNE/Resale

PROVISIONING
3 Installation Performance $29,010 $69,625 $19,755 $42,396 $0 $0 $160,785

PR-3-01 % Completed in 1 Day (1 5 lines No Disp) -

PR-4-02 Average Delay Days - Total 17,406 13,925 6,585
PR-4-02 Average Delay Dayo Total 2W Digital -

PR-4-02 Average Delay Dayo - Total - 2W oDSL Loop -

PR-4 02 Average Delay Days -Total -Line Share/Split -
PR-4-04 Missed Appointments -Dispatch 11,604 55,700 4,390
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Resate
PR-4 04 Miooed Appts - Disp Line Share/Split -

PR-4 05 Missed Appointments No Dispatch - 8,780
PR-4 05 % Missed Appt -No Diop 2W Digital UNE/Reoale -

PR-4 05 % Missed AppI -No Disp -Line Share/Split -
PR-4-14 Completed On Time - 2W ODSL Loops 42,396
PR-4-15 % On Time Pmvisioniog - Trunks
PR-6-0l lnvtallalinn Trvohles why 31) Day
PR-6-01 Install Trbls w/in 30 Days 2W Digital Loop -UNEIReoale -

PR 6-01 % Install Trbls wOn 30 Days -2W oDSL Loops -

PR-6-01 In tall Trbts W/in 30 Days -Line Share/Split -
PR-4-0l % Mooed Appointment PP -DSO -UNE/Resale -

PR 4 01 % Mooed Appointment -FP 001 UNC/Reoale -

PR-4-01 % Missed Appointment -FP DS3 -UNE/Resale -

PR-4-01 % Missed Appointment -PP -Other -UNE/Reoale -

PR-4-02 Average Delay Days Total -UNE/Resale
PR-S 01 Missed Appointment Facilities UNE/Resale
PR-5 02 % Ordem Held for Facilities> 15 days UNE/Reoal
PR-6-01 % Installation Tmobleo vathin 30 dayo -UNE/Resale -

PR-6-01 % Opon Orders in Hold Statuo>30 Days-UNEJResa e -

PR-4 01 % Missed Appointment - FP - Total - EEL -

PR-4 02 Average Delay Days - Total - EEL -

PR 8-01 % Open Orders in a Hold Status >30 Days EEL
PR-4 01 % Missed Appointment PP Total - OF -

PR-4 02 Average Delay Days - OF -

PR-8-0l Open Orders in a Hold Status >30 Days lOP

Fair Point New Hampshire Nov-2009

CRITICAL MEASURES Platform Resale DSL Trunks Specials Other Total

PRE-ORDERING



Fair Point New Hampshire Nov-2009

CRITICAL MEASURES Platform Resale DSL Trunks Specials Other Total

4 PR-4-07 % On Time Performance - LNP $0 $0

5 Hot Cut Performance - $0
PR-6-02 Installaln Trbls wOn 7 days-Loop-Basic Hot Cut -

PR-6-02 % lnstallatn Trbls wOn 7 days-Loop-Lg Job Hot Cut -

PR-6-02 Instahab Trbls wOn 7 days-Loop-Batch Hot Cot -

PR-b-Si % On Time Performance-Loop-Basic Hot Cut -
PR-b-Si % On Time Performaoce-Loop-Lg Job Hot Cut -

PR-9-01 % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 32,636 $27,850 $9,131 $21,198 $0 $0 $90,815

MR-3-0l Missed Repair Appointments - Loop - Bus 10,444 9,131
MR-3-01 Missed Repair Appointments - Loop - Res 14,705 -

MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 % Missed Repr AppI -Loop-2W Digtl-ONE/Resale -

MR-3-01 % Missed Repr Appf -Loop -2W 0DSL Loops 21.198
MR-3-01 % Missed Repair Appoint -Loop -Line Share/Split -

MR-3-02 Missed Repair Appointment -CO -2W oDSL Loops -

MR-4-03 Mean Time To Repair -CO -2W 0DSL Loops -

MR-4-04 Cleared(all trbls(w/io 24hrs-2W Dig-ONE/Resale -

MR-4-04 % Cteared (all trbls( who 24hrs-2W oDSL Loops -

MR-4-04 % Cleared (alt troubles) who 24 Hours -Line Share/Split -

MR-4-08 Oat of Service >24Hrs - Bos - -

MR-4-08 Out of Service >24Hrs - Res 7,398 -

MR-4-08 Out of Service o24Hrs - Total - -

MR-S-Cl Repeat Reports cathin 30 Days - - - -

MR-S-Cl % Repeat Reports w/in 30 Days-2w Digital-ONE/Resale -

MR-5-01 % Repeat Reports w/in 30 Days -2W ODSL Loops -

MR-5-01 % Repeat Reports wOn 30 Days -Line Share/Split -

MR-4-0i Mean Time to Repair - nooDSO & 050 -ONE/Resale -

MR-4-01 Mean Time to Repair - DS1 & DS3 -ONE/Resale -

MR-4-06 % Out of Serniceo4 Hrs - oonDSO & DSO -ONE/Resale -
MR-4-08 %Out of Service>24 Hrs - oonDSO & DSO -ONE/Resale -

MR-4-06 % Oat of Service >4 Hours - DS1 & DS3 -ONE/Resale -

MR-4-08 % Oat of Service >24 Hours - DSI & DS3 -ONE/Resale -

MR-5-01 % Repeat Reports w/in 30 days -Specials -ONE/Resale -

NETWORK PERFORMANCE
7 5P-t-04 Final Trunk Groups Blocked $0 50

8 Collocation $19,567 $19,507
NP-2-01/2 % OT Response to Request for Collocation - Tntat -

NP-2-05/6 % On Time - Physical Collocation - Total 13,044
NP-2-07/8 Average Delay Days - Total 6,522

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-is-b-b % PON Eocephons Resotued w/in 3 Eus Days -

OR-10-02 % PON Euceptions Resolved wOn 10 Bus Days -

81-3-04 % CLEC Billing Claims Acknwldgd w/ 2 Bus Days -

81-3-05 %CLEC Billsg Claims Rslvd w/in 28 Cal Days after Ack -

Month Total SIBB,B63 j 5155,49a 047,909j $63,594 $0 j $19,567 $394,627
Under the Plan, -l performance scores are subject to farther adjustment,



Fair Point New Hampshire

NA’ - no activity UD” - under development ‘SS - Small Sample

Nov-2009

Total 15

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Pert.

NP Network Performance Pert. Cbs. Score WgL

NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 LP_.J 5
NP-2-05/6 % On Time - Physical Collocation - Total 40 0 -2 20

• NP-2-07/8 Average Delay Days - Total 54 7 -2 10
35

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Pert. Obs. Score W9L
R-10-01-100( % PON Exceptions Resolved wfin 3 Bus Days NA NA NA 0
R-10-02-100(% PON Exceptions Resolved wIin 10 Bus Days NA NA NA 0
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Days 94.36 8317 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after Ack. 10000 2,685 0 20

22

Performance Report for Critical Measures - Specials —

CLEC CLEC Pert.

OR Ordering Pert. Obs. Score Wgt

~DR-1-04-1200 % CT LSRC -No Each Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
~R-1-06-1200 % CT LSRC/ASRC -Facil Ck(E -No Fr) -All Specials -UNE/Resale NA NA NA 0
pR-2-04-1200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNEIResale NA NA NA 0
~R-2-06-1200 % CT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0

. Std Sample Stat.PR Provisioning FP FP 0ev. Error Score

PR-4-01-1210% Missed Appointment-FP-DSO-UNE/Resale 5000 10000 2 ~. 50. SS NA 0
PR-4-01-1211 %MissedAppointment-FP-DS1 -UNE/Resale 6154 10000 13 ~ 27 SS NA 0
PR-4-01-1 213% Missed Appointment -FP -DS3 -UNE/Resale 100 20.00 1 — ~“ 0. SS NA 0
PR-4-01-1 214% Missed Appointment -FP -Other -UNEIResale 40 NA 5 ‘ 0. NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 20 17.88 12 — 6592 18. SS NA 0
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0 NA 4 0 NA NA 0
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 0 NA 4 .~‘ 0. NA NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale — A NA NA ‘. 0. NA NA 0
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNEIResale 42 21 05 21 1 -‘.-• - 15. 1.83 0 5
PR-4-01-3510%MissedAppointment-FP-Total-EEL ‘1250 NA — -, 8 NA NA 0
PR-4-02-351 0 Average Delay Days - Total - EEL 600 NA 1 000 1. ,_j~ Jj~ 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 0.00 NA 8 ~ 8. NA NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - ICE 100 NA 1 NA ~- 0 NA NA 0
PR-4-02-3530 Average Delay Days - IOF 1 NA 1 NA 000 0. NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0 NA 1 NA ~ 0 NA NA 0
MR Maintenance & Repair
IR-4-01-1 216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 23 15 NA 6 NA ‘1811 0.00 NA NA 0
IR-4-01-l2l7MeanTimetoRepair-DS1 &D53-UNEIResale 649 10.43 3 4 000 18.81 SS NA 0
~R-4-06-1216% Out of Service >4 Hours - nonDSO & 050 -UNE/Resale 000 NA 1 NA .. 0.00 NA NA 0
~R-4-08-1216%OutofService>24Hours-nonDS0&DS0-UNE/Resale 10000 NA 1 NA 0.00 NA NA 0
~R-4-06-121 7% Out of Service > 4 Hours - DS1 & D53 -UNE/Resale 0 00 NA 1 NA ‘: 0.00 NA NA 0
~IR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale 000 NA 1 NA - - ‘ 0.00 NA NA 0
iIR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale 11 11 3571 9 14 :.. 13.43 -0.81 0 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Nov2009
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS NA - $
OR-I -06-3320 % OT LSRCIASRC - Facility Check- POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $
OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ - I
For allocation, any liNE Ordering market adjustment is combined witti the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-ol-314o % Flow-Through Total-UNE POTS Platform lR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

MQn(h Observations ~ Observations
~g~j Flow-thru Flow-thru

SEP-2009 10000 256 256 SEP-2009 100.00 256 256
OCT-2009 10000 150 150 OCT-2009 100.00 150 150
NOV-2009 100.00 358 358 NOV-2009 100.00 358 358

Overall 100.00 764 764 Overall 100.00 764 764

[ MarketAdjustment~ $ -

IOR-5-o1-3112 % Flow-Through Total-UNE POTS Loop lR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
M~nth Observations ~ Observations

~!2aai Flow-thru Flow-thru
SEP 2009 10000 212 212 SEP-2009 10000 212 212
OCT.2009 10000 173 173 OCT-2009 10000 173 173
NOV-2009 10000 206 206 NOV-2009 10000 206 206

Overall 100.00 591 591 Overall 100.00 591 591

[ Market Adjustment* $ -

Greater of - Tier 11(2 mo) or Tier Ill (Imo)

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

IOR-s-o1-3121 % Flow-Through Total-UNE Other IR-5-03-3121 % Flow-Through Achieved-UNE Other
M~nth Observations ~ ~ Observations

~g~j Flow-thru ~ Flow-thru
SEP.2009 - - SEP-2009 - -

OCT-2009 10000 2,028 2,028 OCT-2009 10000 2,028 2,028
NOV-2009 10000 3,295 3,295 NOV-2009 10000 3,295 3,295

Overall 100.00 5,323 5,323 Overall 100.00 5,323 5,323

I Market Adjustment * $ - I

~ For allocation. UNE-P and Other w be ded with any UNE-P MOE market adjustment allocation and NE Lw th any NE L M C E market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-0I -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 98.89
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-0I-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wIin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wIn 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 7.36 1 0 32
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 2 18 209 2 71 369

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0 74 1 52

Market Adjustment for PR-6-02-3520 I PR~9.O1.352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR.9.O1.3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR.9.O1.3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 S - S - S -

Total



Fair Point New Hampshire Change Control Assurance Plan
Nov-2009

% On Time Observations Mrkt Adj.

~ P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5 NA $ -

Cumulative number of delay days greater than 8 standard Delay Days*

~ P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed/Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Nov.2009
Weighted Market

Score Adjustment

MODE OF ENTRY
Unbundled Network Elements - Platform -0.626 $ 229,904
Unbundled Network Elements - Loop -0.783 $ 376,567
Resale -0.797 $ 57,056
Digital Subscriber Lines -0.594 $ 94,892
Trunks 0.000 $ -

Mode of Entry Total $ 758,418

# CRITICAL MEASURES
I OSS Interface $
2 % On Time Ordering Notification $ 123,460
3 Installation Performance $ 160,785
4 % On Time Performance - LNP $
5 Hot Cut Performance $
6 Maintenance Performance $ 90,815
7 Final Trunk Groups Blocked $ -

8 Collocation $ 19,567
9 Resolution Processes $ -

Critical Measure Total $ 394,627

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $
UNE Hot Cut Loop $

Special Provision Total $

CHANGE CONTROL $

Grand Total $ 1,153,046

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional months performance.


